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HTikTok e Commerce
The e commerce industry has seen tremendous growth in recent years and has become a hotly contested space amongst
leading Internet companies and its future growth cannot be underestimated. With millions of loyal users globally we believe
TikTok is an ideal platform to deliver a brand new and better e commerce experience to our users. We are looking for
passionate and talented people to join our product and operations team together we can build an e commerce ecosystem


https://www.careercross.com/company/detail-184450

that is innovative secure and intuitive for our users. Join us as we drive the future of e commerce here at TikTok.

HResponsibilities:

Strategy | Full ownership of incubating hundreds of SMB sellers in the Japan market. This includes identifying high potential
sellers for the business formulating and implementing their growth strategies.

Seller Communication | Ownership for channel management and seller communication via calling instant messaging seller
community and other approaches to conduct mass account management activities such as troubleshooting escalation and
seller education to resolve seller issues.

Mass Incubation | Collaborate with small and medium sized sellers to optimize and improve their TikTok e commerce
performance drive engagement of campaigns and other incubation activities. Identify programmatic and scalable methods to
achieve this on a large scale. Identify opportunities to improve the business through scalable solutions and manage the
rollout of these solutions.

Product and process improvement | Analysis and Conduct deep dives to understand seller segments and the root causes of
issues that affect their business performance to identify opportunities and inform inputs into product development and
process improvement.
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Minimum Qualifications:

Bachelor degree or above 3+ years of work experience in mass account management or mass incubation experience of
managing hundreds of sellers is required.

Proficient in both English and Japanese strong knowledge of Japan ecommerce landscape consumer demands digital
evolution and mobile transformation.

Result oriented and hands on.

Good at cross team collaboration and moving things forward ability to drive successful projects with a wide range of people.
Fast learner and self starter highly entrepreneurial ability to thrive in an ambiguous environment embrace changes and
persevere in face of challenges.

Preferred Qualifications:

Experience in commerce platforms leading consulting or Internet companies

Self starter with strong communication skills

Ability to thrive in ambiguity and adjust quickly to change

Good data sense ability to deal with complex business analysis and intelligence in defining opportunities is a plus.

RIEER

BEELNE YATHADY MEEELIETRAA U FaAR—2 3 VOEBRRIEU L, HEAOES —SERKRUA.
BEECHAZOMAICHEET, BHADeIT—ADRAR. HEEOEE. TIUYILD#EL, ENAI - RSV RTH—X—
T avICET MBI EERA,

ERER CRENDH,
F—LBMMAISRL—avaBEE L. MELIESE. e A4 ETAOY T I FERMICEL ZENTE 3.
BBEAE—RHEL, B TRI—9—ThHY ., BERBEIERT. BRABETEEMERSO, ZThaZHFAN. R
ICEELTCEMARS 2N TES,

2 LWEK
AR—RTSy b I74—L, KFIAVHILT A VIR, A V9 —Z v NEETORER
22— avEADEVWEILTIRY—4Y—
BEEIORFTHRERL. BEICKREEIGT 280
BhiT -9tV R, BHAEYXIADHAORIGEN. BREEZRT DI VT Iy ANHNIEHT,

RALEEA

Founded in 2012 ByteDance's mission is to inspire creativity and enrich life. With a suite of more than a dozen products
including TikTok Helo and Resso as well as platforms specific to the China market including Toutiao Douyin and Xigua
ByteDance has made it easier and more fun for people to connect with consume and create content. 20125 (CF&RII I N/
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