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https://www.careercross.com/company/detail-43488
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« Ability to manage workflow and thrive in a fast-paced environment, multitasking between various projects. They are
curious individuals who are excited about a client-driven role and motivated by driving account/ business success.

« Own and manage key relationships with existing, global clients by ensuring best in class client service. Track account
performance and create plans to accelerate growth and revenue in the long and short term. The Manager will develop
relationships with GLG clients via in-person meetings, project execution and phone interactions.

« Collaborate and work closely with our Sales and Business Development team to grow revenue and ensure the
performance of existing accounts. Work cross functionally with other teams within GLG including events, marketing,
surveys, project support, compliance, and legal.

« Facilitate high-value engagements between GLG experts (including industry executives, independent consultants,
academics, and former policy makers across all sectors) and our clients while maintaining industry-leading standards
in Compliance. Engagements mainly consist of 1:1 telephone consultations, but may also consist of surveys, in-
person meetings, panels, or other custom, in-depth engagements.

« Gauge clients’ needs and fulfil time-sensitive research requests for GLG clients by analysing client inquiries and
identifying ideal target populations.
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