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Key Responsibilities:

« Oversee and coordinate administrative functions related to sales and collections, acting as a liaison between frontline
teams and executive leadership.

« Manage business operations and organizational activities in alignment with company policies and strategic directives.
« Implement decisions made during board meetings at the operational level.

« Take ownership of KPI tracking and drive continuous operational improvements.

« Lead and mentor local managers to ensure organizational goals are achieved.

« Administer vehicle insurance enrollments and claims.

« Handle BPKB processing, fiduciary registration, and related administrative tasks.
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« Manage documentation for loan agreements.
« Develop and oversee budget planning and financial forecasting.

« Monitor progress toward strategic objectives and report outcomes to Japanese management.

Qualifications:
« Bachelor’s degree in Business Management or a related field.
« Atleast 10 years of experience in the financial services industry.
« Minimum of 3 years in a managerial role.
« Proficient in English (spoken and written); Japanese language skills are a plus.
« Strong understanding of sales and collection operations within the multi-finance sector.

« Demonstrated business acumen with excellent relationship-building, presentation, communication, and negotiation
skills.

« Highly driven, results-oriented, and capable of performing under pressure with a resilient and assertive personality.

Notice: By submitting an application for this position, you acknowledge and consent to the disclosure of your personal
information to the Privacy Policy and Terms and Conditions, for the purpose of recruitment and candidate evaluation.

Privacy Policy Link: https://www.jac-recruitment.co.id/privacy-policy
Terms and Conditions Link: https://www.jac-recruitment.co.id/terms-of-use
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