
PR/096245 | Service Engineer

募集職種

⼈材紹介会社
ジェイ エイ シー リクルートメント シンガポール

求⼈ID
1566025  

業種
医薬品  

雇⽤形態
正社員  

勤務地
シンガポール

給与
経験考慮の上、応相談

更新⽇
2025年12⽉16⽇ 11:01

応募必要条件

職務経験
3年以上  

キャリアレベル
中途経験者レベル  

英語レベル
⽇常会話レベル  

⽇本語レベル
無し  

最終学歴
短⼤卒： 準学⼠号  

現在のビザ
⽇本での就労許可は必要ありません  

募集要項

COMPANY OVERVIEW

Our client is a global healthcare division of Global Corporation, dedicated to advancing medical technology and improving
patient outcomes.

 

JOB RESPONSIBILITIES

Provide customer support and handle phone inquiries during office hours and on-call after hours.
Respond to daily service requests, equipment breakdowns, and assist the marketing team with service support.
Perform preventive maintenance on medical equipment under maintenance contracts.
Support sales activities by preparing for and attending workshops, events, surgical procedures, seminars, and
exhibitions.
Communicate with Japan Service Department for advanced troubleshooting and technical guidance.
Review and implement Engineering Change Notices and Technical Service Recalls issued by Japan.
Attend to breakdown calls for MS equipment (e.g., General X-ray, Portable X-ray, Laser Printer, Digital
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Mammography, Digital Fluoroscopy) and perform scheduled preventive maintenance.
Carry out new installations of MS equipment and resolve complex start-up issues.
Research, evaluate, and recommend equipment upgrades and service contracts to meet customer needs.

 

JOB REQUIREMENTS

Minimum 2 years of experience in Healthcare, Biomedical Engineering, Electrical, Electronic, or Mechanical
Engineering fields.
Knowledge of DICOM (Digital Imaging and Communication in Medicine – ISO 12052 standard).
Familiarity with HL7 standards for electronic health information exchange and integration.
Understanding of RIS (Radiology Information Systems) and PACS (Picture Archiving and Communication Systems).

 

Working Location: Singapore

Wong Yi Lei (R23113652) 

JAC Recruitment Pte. Ltd. (90C3026)

 

#LI-JACSG

Notice: By submitting an application for this position, you acknowledge and consent to the disclosure of your personal
information to the Privacy Policy and Terms and Conditions, for the purpose of recruitment and candidate evaluation.

Privacy Policy Link: https://www.jac-recruitment.sg/privacy-policy
Terms and Conditions Link: https://www.jac-recruitment.sg/terms-of-use

会社説明
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