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Join a renowned American global healthcare company that's transforming women's health and well-being through
innovative medical technologies. As a Field Service Engineer, you'll be responsible for the installation, inspection, and
repair of medical devices such as mammography and bone density measurement systems. This position offers the chance
to grow your technical expertise while contributing directly to improving healthcare quality in Japan.

Key Responsibilities

Perform installation, inspection, and repair of radiation and medical devices.

Explain product maintenance contracts to customers and manage renewals.

Propose and process new service contracts to strengthen client relationships.

Acquire and apply new technical knowledge and product repair procedures.

Ensure reliable equipment performance through customer-focused problem-solving and continuous learning.
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Required Skills and QualificationsExperience:
« 3+ years as a Field Service Engineer in the medical device industry.
« Hands-on experience in maintenance, servicing, or repair of medium to large medical devices.
« Experience working with radiation medical devices is highly preferred.

Soft Skills:
« Strong problem-solving skills with a customer-first mindset.
« Positive, flexible, and proactive attitude.

Language Requirements:
« Japanese: Native level (required for client communication and documentation).
« English: Basic level (for technical manuals and internal use).

Preferred Skills & Qualifications
« Certified Medical Device Technician qualification preferred.
« Experience in customer-facing service or support roles for medical equipment.
« Enthusiasm for healthcare innovation and continuous professional growth.

Why You'll Love Working Here
« Work for a global healthcare innovator improving lives every day.
« Develop technical expertise in cutting-edge medical devices.
« Gain valuable experience in field service and customer engagement.
« Enjoy a supportive, international team environment with career growth opportunities.
« Contribute to a company committed to women's health and well-being.
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