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[ Multi-National / Global Companv] [ ZEHE - /'O—/NL %] Feel free to contact


https://www.careercross.com/company/detail-396731
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us for details!! The team will tailor tasks to suit the
applicant's skills and experience.

The primary responsibilities of this position are to assist with various tasks related to IT system operations as a Team
assistant. This IT team is a core of the company that as it is responsible for maintaining the smooth IT operation.

[Team Background]

To ensure stable operation of IT systems and IT Strategy, team's work is carried out in close collaboration with business
teams and external business partners. The team has implemented IT systems that utilize cutting-edge concepts and the
latest digital transformation technologies, but there are also stiill some legacy systems in place.

A successful applicant for this role will be responsible for daily communication with internal IT members, business
stakeholders, and overseas stakeholders to carry out below tasks;

Internal user support

Incident and request ticket management

Coordinating meetings with the team stakeholders

Prepare user training materials and user training, when needed. Those who have proper knowledge and
experience, may be asked to lead such trainings.

« Server monitoring, for those with experience

« Support the engineering team by preparing reports and technical documentations
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Once you've gained experience and knowledge, you'll have the opportunity to proactively manage various aspects of the
team operations. The team is very much eager to meet highly motivated applicants!

*** Long-term contract *** *** Duration of the initial
contract may vary, depending on the starting time/period ***
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« User support or application support experience

« Basic knowledge of tools such as JIRA, Confluence, Servicenow

« Basic understanding of databases such as sales data, inventory data, etc
« Solid Documentation skills

« Strong facilitation and communication skills

« Business to fluent Japanese language proficiency

« Intermediate to Business level English proficiency
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