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We are seeking a proactive and strategic Customer Success Manager to join our team and support enterprise-level clients. In

this role, you will act as a trusted advisor, helping customers maximize the value of our platform by guiding them through
onboarding, adoption, and long-term engagement. Your focus will be on driving customer satisfaction, retention, and growth
through meaningful relationships and data-driven insights.

Key Responsibilities:

Build and nurture long-term partnerships with enterprise clients, ensuring alignment with their business goals.

Lead customers through the full lifecycle from onboarding to renewal ensuring a smooth and value-driven experience.

Monitor customer engagement and usage trends to identify risks and opportunities, taking proactive steps to address
them.

Collaborate cross-functionally with sales, product, and marketing teams to deliver a seamless customer experience.
Identify and support opportunities for account growth, including upselling and cross-selling, in coordination with the
sales team.

Provide strategic recommendations and best practices to help clients optimize their use of the platform.

Maintain a pulse on customer health metrics and take action to improve satisfaction and retention.

Qualifications:

5+ years in a client-facing role such as Customer Success, Account Management, or Enterprise Sales.
Strong grasp of customer success methodologies and lifecycle management.
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« Analytical mindset with the ability to interpret data and translate insights into action.
« Excellent interpersonal and communication skills, with a talent for building trust and rapport.
« Hands-on experience with CRM platforms and customer success tools.
« Background in SaaS or startup environments, particularly in managing mid-to-large enterprise accounts.
« Creative problem-solver with a customer-first attitude and a drive to deliver results.

Interested candidate, please submit your most recent resume in English by simply clicking “APPLY NOW’

JAC Recruitment Ltd.
10F, Emporium Tower, 622, Soi 24, Sukhumvit Road, Klongton, Klongtoey, Bangkok 10110

#LI-JACTH

#citybangkok

Notice: By submitting an application for this position, you acknowledge and consent to the disclosure of your personal
information to the Privacy Policy and Terms and Conditions, for the purpose of recruitment and candidate evaluation.

Privacy Policy Link: https://www.jac-recruitment.th/privacy-policy
Terms and Conditions Link: https://www.jac-recruitment.th/terms-of-use
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