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PR/118298 | Japanese Speaking Regulatory and Quality Officer

BEHE

ABNSHE
T4 T4 Y=Y II—hrAVMAFYR

KAID
1564977

*iE

EXEm

ERAwE
EH#E

E#5ith
F 2

w5

BEBREBO L. ISHEH

B'HA
20255118118 10:57

BN ESRMY

FvU7LRIL
FIRRRERE L NIL

FEEEL NIV

L

B&AEL NI

;L

RIREE
BRE : £FFS

REDOEY
BATORFIHAATIBEDHY ETHEA

BEER

ANRT FERICTERECQADEBICCEKAZBRFEOHERELTHEY T !

Overview

Offers general support to the sales team and sales manager, dealing with sales representatives in the UK and the EU
via email and telephone

Supports sales people and the sales manager in these regions so they are able to concentrate on sales activities
Assist their director for the Regulatory, Quality and Pharmacovigilance related tasks in the UK and EU to maintain
compliance to the local regulations

Supports general office administration

Duties including but not limited to

To assist with the sales process as required by taking orders from distributors in the UK and the EU and arranging
shipments with the Japanese delivery team

To support and work with the sales team to develop client relationships

To provide Regulatory support to maintain the product registration in UK and EU countries

To provide Quality support to maintain good supply of products in UK and EU countries

To provide Pharmacovigilance support required by the local regulation UK and EU countries

To efficiently and professionally deal with telephone, email and post enquiries to the office and liaise with relevant staff
members accordingly

To provide a full administrative support to the Managing Director and team members in all aspects of the team’s
functions
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To attend appointments with customers, interviews with users, visit retail stores, attend business-related events, as
required

To carry out all reasonable duties as and when requested by your line manager or any other senior management
member

Required

Educated to degree level or equivalent

Understanding of Japanese business custom and Japanese companies; able to act based on our company’s
philosophy

Ability to communication across the organization (including headquarters) Able to report, communicate, and consult as
appropriate at all levels

Able to manage sales as scheduled.

Skilled with Word, Excel, PowerPoint, Outlook

Understand and support the brand: able to deal with walk-in sales flexibly and positively.

Strong verbal and written communication skills in English and Japanese

We regret to inform applicants that only shortlisted candidates will be notified. Thank you for your understanding.
#LI-JACUK #LI-JACUKPRM

Notice: By submitting an application for this position, you acknowledge and consent to the disclosure of your personal
information to the Privacy Policy and Terms and Conditions, for the purpose of recruitment and candidate evaluation.

Privacy Policy Link: https://www.jac-recruitment.co.uk/privacy-policy
Terms and Conditions Link: https://www.jac-recruitment.co.uk/terms-of-use
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