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- constructing, configuring, upgrading, and monitoring the systems that keep our services up and running in all environments.
- troubleshooting application issues at both the infrastructure and application level.

- sustainable incident response and blameless postmortems.

Your responsibilities will be as follows:
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- Design and build infrastructure and automation to rapidly deliver our web services.

- Troubleshoot system and network failures as well as application crashes.

- Create CI/CD pipelines using tools as Jenkins or similar.

- Proactively engage in service capacity planning and demand forecasting, performance analysis, and system tuning to
identify potential issues before they happen.

- Continuously optimize operations and reduce risk through automation and process improvement.

- Act as a technical expert to introduce new technologies and drive the adoption of these technologies.

AFI - BI

- Bachelor’s degree (BS) in Computer Science, Engineering or related field, or equivalent work experience
- Experience deploying and managing large scale internet facing web services.

- Experience with DevOps processes, culture, and tools (e.g., Chef and Terraform) (5 years +)

- Demonstrated experience measuring and monitoring availability, latency and overall system health

- Experience with monitoring tools like ELK.

- Experience with CI/CD tools, such as Jenkins for release and operation automation

- Strong sense of ownership, customer service, and integrity demonstrated through clear communication

- Experience with container technologies such as Docker and Kubernetes
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