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As an QA Engineer, Team Lead for the B2C QA Team, your responsibilities will be as follows:

- Lead a QA team and manage BSS software development projects as a QA Engineer.
- Identify Kaizen (improvement) areas for the team and across other teams/functions; drive Kaizen culture within the team.

- Communicate with group members and other managers to share and discuss QA strategy, planning, and issues.
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- Take responsibility for overall QA planning, project progress monitoring, task risk identification, and provide improvement
suggestions.

- Ensure that all QA deliverables meet quality standards and criteria as defined by QA team.
- Ensure that the team provides high visibility on project status, issues, and best practices.
- Create metrics for analyzing overall QA projects and cost.
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- Experience in a quality management role for the software development lifecycle (3-5 years +)
- Experience in a project management role, ideally as a QA Lead in an IT-related field (1 year +)
- Experience developing test strategies, test planning, and test scheduling

- Experience initiating and implementing improvement actions for team development

- JLPT N1 or native level Japanese fluency.
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