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PR/118325 | IT Compliance & Integration Lead
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Location: Bangkok (BTS Accessible)

Working Arrangement: Hybrid work model with flexible hours.

About the Role

We are seeking a professional who can lead IT compliance efforts while also supporting technical integration activities. This
role is ideal for someone who enjoys working across teams, ensuring internal processes meet compliance standards, and
helping clients with technical onboarding and support.

Key Responsibilities

Manage internal compliance activities, including documentation, scheduling, and coordination with relevant
stakeholders.

Maintain operational timelines and ensure all internal and external requirements are met.

Act as a liaison between technical teams and external parties for system integration and onboarding processes.
Oversee support operations to ensure timely and accurate responses to inquiries, aligned with internal service
standards.

Monitor and report on support performance and quality.

Handle escalations related to compliance or technical issues, ensuring clear and professional communication.
Collaborate with internal teams to align service delivery with compliance expectations.

Qualifications

6+ years of experience in IT compliance, client operations, or technical coordination roles.
Strong understanding of compliance processes and frameworks.
Experience working with technical teams and external stakeholders on system integrations.
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https://www.careercross.com/company/detail-329504

« Excellent communication skills in English, both written and spoken.
« Strong organizational skills and attention to detail.
« Ability to manage sensitive topics with professionalism and discretion.

Preferred Attributes
« Experience in technology-driven or service-oriented environments.
« Familiarity with IT security practices and client onboarding processes.
« Background in managing or supporting client service teams.
« Proactive, dependable, and highly organized.

Notice: By submitting an application for this position, you acknowledge and consent to the disclosure of your personal
information to the Privacy Policy and Terms and Conditions, for the purpose of recruitment and candidate evaluation.

Privacy Policy Link: https://www.jac-recruitment.th/privacy-policy
Terms and Conditions Link: https://www.jac-recruitment.th/terms-of-use
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