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Warehouse manager / Integrated Supply Chain Operations_Life Sci...
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Safety and Compliance:
Enforce safety protocols and ensure compliance with the local regulations.
Conduct safety training and maintain documentation.
Promote a culture of safety awareness.
Operational Excellence:


https://www.careercross.com/company/detail-184450

Oversee daily operations including inventory management order fulfillment and administrative tasks.
Optimize workflows to achieve productivity targets and minimize errors.

Collaborate with cross functional teams to ensure seamless processes.

Team Leadership:

Lead and motivate a team of warehouse associates supervisors and administrative staff.

Assign tasks provide training and evaluate performance.

Foster a positive work environment that encourages teamwork and accountability.

Performance Metrics:

Monitor key performance indicators (KPls) such as order accuracy on time delivery and inventory turnover.
Implement process improvements based on data driven insights.

Prepare regular reports for senior management.

Vendor Relations:

Collaborate with transportation providers negotiate contracts and manage vendor relationships.
Optimize transportation logistics to reduce costs and improve delivery times.

Customer Service:

Address customer inquiries promptly and professionally.

Resolve any issues related to order fulfillment or delivery.

Strive for exceptional customer satisfaction.

Education

Bachelor’s degree in chemistry Business Administration or related fields will be strong plus but not mandatory.

Minimum Qualifications

Minimum 5 10 years’ work experience in the distribution management. Chemical material handling will be strong plus.
3 5 years people manager or project management experiment.

Self editing and self coding for Power Bl Power Query and Macro will be strong plus.

Business level English communication (Mandatory) . Native level Japanese.

Willingness to work in the diversified international environment.

Competencies Skills

Coordination and inter personal communication capability leading to maximize the team potential. Excellent customer
support.

Hands on planning and execution without waiting for directions from the upper management.

Strong interest and mind set absorbing extra and new knowledge.

Good time management ability.

The ability to solve problems and make decisions as well as think laterally and offer creative solutions.
Commercial awareness and numeracy skills.

Some degree of IT literacy and the ability to handle electronic data.

Ability to manage change.

Strong interpersonal skills and the ability to work well as part of a team as well as manage people.
Excellent communication skills both oral and written.

Negotiation and analytical skills.

A positive attitude to continued learning.

Primary KPI  (Example) :

Sight shipping performance Productivity The number of customer complaints related to Distribution Cost saving the number
of processes improvement Incident Rate

Counterparts in the business:

Import/Export (Logistic Support) EHS/FE Supply Chain planning Regulatory affairs Commercial. APAC team in charge.
Suppliers (i.e. Carriers) in Japan. Government authorities if required.

Remarks:
Main work locations: Ichikawa DC

Flexible working format applicable
Business travel upon request domestic and international
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