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Santen is a pharmaceutical company with a 130 year history specializing in ophthalmic medical care. As a global company
originating from Japan Santen has a presence in over 60 countries and provides various innovative treatments and digital
solutions for eye health addressing vision related social issues worldwide.
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HPOSITION PURPOSE

The Business Information Manager (BIM) for Supply Chain Master Data is responsible for overseeing the design
implementation and optimization of MDM processes across the organization. This role involves working closely with business
units functional colleagues in the transformation program members in Master Data Management team (MDM) external
partners and Digital Information Technology (D IT) colleagues across regions to ensure data consistency accuracy and
quality throughout the enterprise. The BIM ensures that global master data management processes are aligned with
business needs deliver value and comply with established standards and data governance frameworks

As the BIM for Supply Chain you play a pivotal role in Santen’s global business transformation. You bring a unique end to
end understanding of supply chain master data - how it’s structured how it flows and how it directly impacts day to day
operations. With strong personal drive and enthusiasm you lead key data initiatives unite cross functional teams and
champion data management processes that deliver real business value. Beyond managing data projects and supporting
rollout activities you help embed sustainable data practices roles and applications while driving continuous improvement
through data cleansing and migration efforts

This is a key data role for a high potential person who is looking for a solid career in the field of data management and
governance within a global pharma company. You would play mostly global role but at the same time also leverage your local
presence in Japan to assist regional responsibilities.

Page 2 of 4



Page 3 of 4

BGlobal Responsibilities

(1) Strategy Governance

- Support global MDM initiatives balancing global alignment with regional and local business needs.

- Take responsibility for master data operations from a governance perspective and ensure adherence to established MDM
policies and procedures.

- Ensure key master data domains (e.g. Material Vendor Customer) are managed across their full lifecycle using defined
governance practices.

- Represent the MDM team in governance forums such as CAB (Change Advisory Board) GLE (Global Launch
Excellence) and NPl (New Product Introduction) .

(2) Data Quality Standards
+ Promote the value of high quality consistent master data aligned with Santen’s overall MDM strategy.
- Act as a key enabler and cornerstone for ensuring data quality and consistency to support reliable business insights.
- Contribute to and maintain up to date documentation including data standards Standard Operating Procedures (SOPs)
and training materials.
- Ensure MDM best practices are communicated and adopted across the organization.

(3) Operations Business Support

+ Provide guidance and daily operational support to business users in their MDM related tasks and project requirements
including new product launches and process improvements.

- Collaborate closely with the DataOps team responsible for business as usual (BAU) MDM activities.

+ Provide support and coaching to internal team members including the DataOps team AMS support and external
consultants.

(4) Systems Tools Integration

- Collaborate with the SAP Center of Excellence (CoE) to ensure the effective operation and integration of MDM within
SAP S/4AHANA.

- Manage and oversee MDM systems and tools (e.g. Semarchy) ensuring that data is consistently maintained and made
available to business users.

+ Ensure system integrations and data flows support business processes and maintain data integrity across platforms.

- Stakeholder Engagement Cross functional Collaboration

- Build strong collaborative relationships with data owners and subject matter experts (SMEs) across key business
functions such as Finance Supply Chain Manufacturing Commercial Marketing Quality and Regulatory.

- Actively advocate for the role of MDM in enabling business transformation and value creation.

(5) Regional Responsibilities (Japan)

- Connect with business stakeholders in Japan understand the current master data management processes and develop
MDM organization to support Japan business and bring into the common data governance framework.

- Single point of contact for master data management related initiatives and support in Japan for the business transformation
project. Work with local business functions understand the current process and support the transformation into global
processes.

- Evaluate the current master data operation support in Japan and explore opportunity to align it with Global data operation
support managed by DataOps team.

- Support strategic business transformation project in Japan from master data perspective.
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BQualifications
- Japanese proficiency and Business level English proficiency is must.
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+ Bachelor’s degree
- Over 8 years of working experience in IT while at least 5 years in data domains.
- Experience of working with at least one MDM tool and end to end MDM implementation
- Experience of Supply chain processes and relevant associated data.
- Life science industry experience would be ideal an added advantage.
- ERP experience like SAP S/4HANA experience would be an added advantage.

WPreferred Experience:

- Data management at global or regional level; Cross functional MDM process management hands on experience in an
MDM tool (Santen uses Semarchy and S4HANA) workflow management data processing

- Experience in executing responsibility for managing data quality and/or governance maintenance processes cleansing
migration basic data modeling.

- Experience in managing MDM initiatives continuous improvement and Change Management.

- Experience in managing key master data like Material Product Customer Vendor etc.

- Understanding of ERP business process and importance of high quality master data in end to end supply chain.

- Working experience with ERP from a Supply chain or master data perspective.

- Experience in documenting (business) requirements running or organizing workshops data modeling process mapping
writing IT specifications.

- Experience working in a dynamic and complex environment with multiple product launches process changes and
numerous business users across geographies.

WSkills
- Strong personal drive fast learner strong communicator and team leadership skills.
- Able to deal with ambiguous or unknown situations without losing energy and drive.
- Ability and Agility to work in a multicultural setup whilst respecting cultural differences.
- Ability to take a leadership role whilst ensuring team player aspects.
- Strong peer relationship adequate soft skills to influence others at global level in a matrix organization.
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