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WYour role as the Material Science Lab. Manager
Upon joining the company, you will be responsible Japan lab. material analysis group in Fuchu lab. As the commercial lab.
operation manager, you need to cover following major responsibilities;

« Manage lab. instrument tools and analytical engineers, focusing on TEM, FIB to support Eurofins EAG business unit
operation

« Periodically communicate with US laboratories to refresh/ receive their latest technologies to be implemented into
Japan lab.

« Ramp future instrument tools to grow Japan business, such as TEM, FIB and maintain in high tool utilization%

« Work with Customer Support team to communicate technical solutions or analysis results to customers in Japan to
build up trust relationships

« Cross functional team manager, to be worked with Sales, Customer Support, US Laboratories,... to responsible Japan
lab. analytical service solutions

BJob Responsibilities

Primary handling Japan Lab. operations in material testing services (FIB, TEM...etc.)

Formulating Japan lab. capabilities to meet customer technical challenges

Managing lab. engineers and implement 24 x 7 operation as business growth in Japan

Start from FIB-TEM capabilities, then plan to integrate existing Kawasaki lab. instruments and engineers in the future.
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Material testing experience and understanding (FIB and TEM....etc.)
Laboratory operation experience as manager or engineer

Business/ technical communication in both Japanese and English

Project management experience and skills

People’s manager experience and team work mind set

Customer communication experience (in technical, not in commercial)
Self-motivated working style, not waiting for upper management’s requests
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« Specific FIB and TEM experience and knowledge
« Knowledge of material testing instruments maintenance
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