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Salesforce® A PMO1H &4/Salesforce Implementation Specialist (PMO)
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https://www.careercross.com/company/detail-215788
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Lead High-Impact Salesforce Projects Across Japan

[Company Overview]
A global enterprise is seeking a bilingual Salesforce Implementation Specialist (PMO) to drive large-scale implementation
projects focused on Marketing Cloud and Data Cloud.
This role sits at the intersection of business strategy and technology execution, requiring a confident project leader with
bilingual communication skills and hands-on experience managing project governance, delivery, and cross-functional
collaboration.

[Key Responsibilities]
« Manage end-to-end Salesforce implementation projects (initiation to deployment)
« Act as the main liaison for all stakeholders, ensuring alignment and satisfaction
« Establish project governance and manage scope, budget, and timelines
« Translate business requirements into actionable technical plans with dev teams
« Track risks/issues and implement mitigation strategies

« Report regularly to senior leadership and steering committees
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Requirements
« 3+ years of experience leading Salesforce implementation projects
« Hands-on expertise in Marketing Cloud or Data Cloud (CDP)
« Fluent in both Japanese and English (verbal and written business communication)
« Strong track record managing complex IT projects with multiple stakeholders
« Knowledge of project methodologies like Agile or Scrum

« Valid work authorization for Japan

Nice to Have

« Salesforce certifications (e.g., Marketing Cloud, Data Cloud, Admin, PMP)
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« Experience in consulting or professional services environments

« Familiarity with martech stacks and data integration workflows
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