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https://www.careercross.com/company/detail-43840

Join a globally established advertising and marketing company that partners with leading food and beverage brands. As
a Senior Store Operations Specialist, you will oversee IT system operations and provide technical support for retail
store operations, ensuring smooth and efficient daily processes. This role offers an exciting opportunity to work in a
dynamic international environment with excellent career growth prospects.

Key Responsibilities
« Oversee system operations, including monitoring and troubleshooting support.
« Respond to and investigate inquiries from internal teams and external vendors/clients.
« Handle fault support and incident response, including store-related equipment failures.
« Manage PC and printer inventory, as well as supply logistics.

« Promote business process improvement and operational efficiency across the organisation.
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« Microsoft Office (Excel. PowerPoint. Word)
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Required Skills and QualificationsExperience:
« Proven experience in IT system operations, preferably with monitoring tool usage.

« Hands-on experience in fault support and incident management.
« Strong background in handling inquiries and conducting investigations.
« Proficiency with Office tools such as Excel, PowerPoint, and Word.

Language Requirements:
« Japanese: Fluent (Native level).

« English: Conversational to Business level.

Soft Skills:
« Ability to value teamwork and work collaboratively.

« Strong communication skills for coordinating with internal and external stakeholders.

Preferred Skills & Qualifications
« Additional experience in IT fault support and incident management.

« Familiarity with global retail or FMCG environments is a plus.

Why You'll Love Working Here
« Great career opportunities with rewarding compensation and growth potential.

« Flexible working environment including remote work and casual dress code.

- Be part of a global organisation serving leading brands in the FMCG industry.
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« Chance to work in a fast-paced and innovative international setting .

« Collaborate with diverse teams while enhancing technical and operational expertise.
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