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https://www.careercross.com/company/detail-43840

Join a leading global market research and advisory firm as an Associate, helping financial services clients gain valuable
industry insights. You will connect clients with top experts, coordinate consultations, and ensure a seamless experience while
supporting high-quality research delivery. This role offers exposure to multiple industries and the opportunity to develop
strong consulting and project management skills in a fast-paced environment.

Key Responsibilities
« l|dentify and contact relevant industry experts to match specific client needs
« Coordinate and schedule consultations between clients and experts
« Build and maintain strong relationships with industry professionals
« Manage multiple projects simultaneously in a fast-paced, dynamic environment

« Deliver excellent service and tailored solutions to support clients effectively
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Required Skills and Qualifications Experience & Education:
« Strong academic background or experience in sales, research, consulting, or customer support

« Bachelor's degree or equivalent

Core Competencies:
« Ability to manage projects and engage stakeholders effectively

« Strong logical thinking and solution-oriented mindset
« Results-driven and able to perform under pressure
« Excellent communication skills, especially over the phone

Language Requirements
« Japanese: Fluent

« English: Intermediate to Business level

Preferred Skills & Qualifications
« Experience in client service, project coordination, or a similar role

« Ability to quickly learn and adapt to different industries and client needs

Why You'll Love Working Here
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« Gain exposure to diverse industries and build transferable skills in communication, negotiation, and project
management

« Collaborate daily with colleagues and stakeholders across multiple regions
« Strong performers are recognized and can take on more responsibility early in their career
« Work in a young, energetic culture with a flat structure and close teamwork

« Enjoy a vibrant office environment that supports professional growth
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