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Commercial & Operations Manager<Client Development & FM>
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https://www.careercross.com/company/detail-474734
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Key Responsibilities

« To support country business development
« To ensure seamless and effective operations at multiple client sites when needed.
« To support Japan General Manager as one of core members of ISS Japan

Personal

« Develop own skill base in line with agreed appraisal, taking responsibility for reflective learning and ensuring
continued self improvement
« Participate and embrace the development opportunities within region/group

Scope of Support Duties

« Support provided to any commercial activities such as corresponding to global RFP including pricing, RFP/RFI
arrangements to local subcontractors etc.

« Support provided to new client transition activities including due diligence, site visits, contract execution, recruiting,

vendor onboarding, launching new onsite team, stakeholder meeting arrangements, etc.

Marketing and branding support in local FM market

Any ad-hoc operational support provided at client office

Support provided to HQ office administrative tasks including IT related work

Taking ownership of data management

Liaison with global stakeholders

Reporting in a good timely manner and quality
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