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Company and Job Overview

Malaysia’s premier online shopping platform is seeking a Warehouse Operations Manager to lead and optimize warehouse
operations. This role involves managing and overseeing warehouse operations, ensuring efficient order fulfilment, inventory
accuracy, team performance, and compliance with quality standards.

Job Responsibilities
« Manage the complete order, including receiving, picking, packing, and shipping for online shopping order.

« Maintain precise inventory records, monitor stock levels, and ensure goods are stored in optimal conditions.
« Lead, supervise, and motivate the warehouse team to achieve operational excellence.
« Develop, implement, and monitor quality assurance processes to uphold high standards.

« Track and report on key performance indicators (KPIs) to identify areas for improvement and drive operational
efficiency.

« Provide training, coaching, and mentorship to warehouse staff to enhance skills, promote safety, and support career
growth.
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https://www.careercross.com/company/detail-329505

Job Requirements
« Degree in Supply Chain Management, Logistics, Business Administration, or a related field.
« Minimum 5 years' experience in warehouse operations.
« Familiar with warehouse management systems (WMS) and inventory control system
« Proven ability to lead and manage warehouse teams effectively.

#LI-JACMY

#countrymalaysia

Notice: By submitting an application for this position, you acknowledge and consent to the disclosure of your personal
information to the Privacy Policy and Terms and Conditions, for the purpose of recruitment and candidate evaluation.

Privacy Policy Link: https://www.jac-recruitment.my/privacy-policy
Terms and Conditions Link: https://www.jac-recruitment.my/terms-of-use
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