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Job description:

Management of the school’s entire IT infrastructure

Purchasing and negotiating licenses and hardware

Project management for innovative environments and systems

Commissioning, maintenance, and servicing of network infrastructure, classroom media infrastructure, end devices
(Windows 11, iPad), and the telephone system

Managing, configuring, and updating software

Operating and administering servers, firewalls, and switches

Device management and imaging

Troubleshooting and resolving general technical issues and malfunctions

Helpdesk and user support
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https://www.careercross.com/company/detail-475980

Commissioning and supervising external Japanese service providers, as well as coordinating external repairs
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« Highly professional yet relaxed working environment
« Mostly international staff
« If you do not already hold a valid work visa for Japan, we are happy to support you in the application process
e ATV IFIATHYRNSL, YTy IR LEFHRIORBSERE
. EREENRRY Y THER
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BF5e5E - IBH:
« Flex time system with core time 10:00-15:00
« 8 h working time per day + 0.75 h break
« In general not required to work overtime
« 1 Home office day per week
« 20 days per year of paid leave
e« JLY IR A LKIE (3744 L :10:00~15:00)
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« No work on weekends (rare cases of system maintenance on weekends)
« 20 days of paid leave
« Possible to take long vacations over 2-3 weeks during school holidays
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« 10 mins walk from Blue Line Subway Nakamachi-dai Station
« Possible to commute by car or bicycle
o BEMEMTERIIN -S4 THIRI LYiES109
o HiBE - BEEEES A6
w5
« Salary increase once per year
« Bonus one per year (December)
« Commuting allowance (up to 30,000 JPY per month)
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« In-house cafeteria
« possible to use gym, pool and staff sports activities
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« University degree in Computer Science or a qualified apprenticeship with relevant professional experience
« Practical and solid understanding of IT systems
« In-depth knowledge of the following systems/environments:
« Windows 11/ macOS, Windows & Linux server administration, endpoint management (Microsoft Intune), networking

& firewalls (VLAN segmentation), RADIUS, virtualization (VMware), Microsoft 365 & Google Workspace domain
administration, SharePoint file servers, DNS, DHCP, Active Directory, Azure tenant management, scripting (primarily
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but not limited to PowerShell), ticketing systems, WordPress
« Proficiency in at least one scripting language (PowerShell preferred)
Business-level proficiency in German or English; Japanese language skills are required for communication with local
vendors
Experience in project management and budget administration
Flexibility and strong organizational skills
Independent, structured, and systematic working style
Strong communication and teamwork abilities
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