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Company and Job Overview

A leading international education organization in Vietnam is seeking an onsite technical support staff to ensure smooth
operations across departments in a modern and professional learning environment.

Job Responsibilities

« Prepare and check computer systems and audio equipment before each session.

« Provide real-time technical support, resolving hardware and software issues promptly.
« Monitor system performance and ensure secure access to online learning platforms.
« Coordinate with departments to troubleshoot and resolve technical problems.

Job Requirements
« Basic to intermediate knowledge of IT systems, networking, and troubleshooting.

« 1+ year experience in IT Support role
« Prior experience with Windows OS and online learning platforms is preferred.

Page 1 of 2


https://www.careercross.com/company/detail-330489

« Ability to work independently onsite and respond quickly to technical issues.
« Basic English communication skills are a plus.
« Willingness to work on weekends and selected weekdays based on operational needs.

Benefit

« Competitive salary.

« Professional and modern working environment.

Opportunity to engage with international-standard operational processes.
« Flexible working schedule based on campaign needs.

Due to the high volume of applicants, we regret to inform that only shortlisted candidates will be notified. Thank you for your
understanding.

#LI-JACVN

Notice: By submitting an application for this position, you acknowledge and consent to the disclosure of your personal
information to the Privacy Policy and Terms and Conditions, for the purpose of recruitment and candidate evaluation.

Privacy Policy Link: https://www.jac-recruitment.vn/privacy-policy
Terms and Conditions Link: https://www.jac-recruitment.vn/terms-of-use
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