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COMPANY OVERVIEW

Our client is a leading global financial institution with a strong presence across Asia

JOB RESPONSIBILITIES

This role involves supporting corporate clients across a range of banking products and ensuring a smooth onboarding and

service experience.

Responsibilities:

« Deliver daily support to clients using transaction banking services.

« Investigate and resolve client issues in coordination with internal teams.
« Manage the full onboarding process for SMAR&TS customers.

« Promote and expand client adoption of transaction banking solutions.

JOB REQUIREMENTS

« Bachelor’s degree or equivalent.
« Minimum 1 year of experience in banking or client service.
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« Familiarity with transaction banking and internet banking platforms.
« Strong communication skills, with fluency in Japanese required to liaise with Japanese corporate clients.

Apply online or feel free to contact me directly at malcolm.pang@jac-recruitment.com for more information about this
opportunity.

We regret to inform that only shortlisted candidates will be notified.

Appreciate your understanding. Candidates require visa need not to apply.

EA: JAC Recruitment Pte. Ltd.
EA Licence: 90C3026
EA Personnel: R1546253

EA Personnel Name: Pang Yew Ming Malcolm

#LI-JACSG
#countrysingapore

Notice: By submitting an application for this position, you acknowledge and consent to the disclosure of your personal
information to the Privacy Policy and Terms and Conditions, for the purpose of recruitment and candidate evaluation.

Privacy Policy Link: https://www.jac-recruitment.sg/privacy-policy
Terms and Conditions Link: https://www.jac-recruitment.sg/terms-of-use
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