FLDRALS

IN® Recruitment JAC Recruitment Thailand

PR/118095 | Sales Engineer

BEHE

AN R
VI I =YV —h XV ILTVR

KAID
1559032

*iE
oM (A—H-)

ERAwE
E#E

E#5ith
54

w5
BEBREBO L. ISHEH

B'HA
20254108078 10:01

BN ESRMY

FvU7LRIL
FIRRRERE L NIL

BELAR)I
mL

B&AEL NI
®mL

RIREE
BRE : £FFS

REDOEY
BATORBHFTIDEDY LA

BEER

Job Title Sales Engineer
Reason for recruiting Replacement
Direct Report Sales & Marketing Manager / Vice President

Responsibilities:

- Maintain and develop Sales & Marketing systems.
- Sales and support the customers.

- Create customer satisfaction.

- Others as assigned.

Main Duties and Responsibilities

1. Maintain & Develop Sales & Marketing systems

* Maintain and develop all documents in the Sales Dept.

+ Create the Sales & Marketing process flow.

* Achieve sales target.

+ Marketing survey.

» Expand market share and increase customer base to achieve sales target.

+ Systematic sales record, customer requirement, quotations and others sales document.
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. Sales and support the customers
Be fully aware of all processes being promoted by the company and keep current with the technical issue.
» Provided technical support to the Manager and all concern.
» Understand in price setting, PLN, quotation to ensure achieve as sale target.
» Provide pre-sales preparation, meet customers and make presentations to develop new clients and after sales service.
» Provide feedback from suppliers and clients and follow up all concern to responsiveness.
+ Management of all technical sales issues.
»  Work with Sales managers and executives to sell products and services.
» Manage part receiving and delivery on time to customers.
» Be a coordinator between customer vs company for all issues and when QC/Production engineer got some trouble, quit
or not able to work as normal.

3.Create Customer Satisfaction

+ Identify all technical issues of assigned account, follow up and service to assure complete customer satisfaction.

» On-site service to customers with new information to fulfill customer satisfaction.

» Collection and analyst issue list, negotiation with customers.

» Conduct customers’ needs analysis to gain understanding in customer problems.

+  Work with, develop positive relationships with, communicate with, and coordinate activities with other sections such as
Production and others.

» Customer satisfaction surveys at least once a year to ensure all our customers are satisfied with our services.

4.0Others assigned
» Perform other jobs that may be assigned by the Sales & Marketing Manager or upper level.

Work Experience:

* Minimum 2 years’ selling’ experience or technical support role preferably in automation, heat treatment industry.
» Able to travel throughout sales territory.

» Able to convey customer requirement to Sale & Marketing Manager.

»  Working experience in Japanese firm will be an advantage

» Must drive a car with driving license.

» Excellent professional presentation skill, service mind.

Preferable Requirement:

* Good knowledge in ISO 9001 / ISO/TS 16949

» Education Background in Metallurgy.

+ Ability to speak Japanese language is a plus.

» Experience in technical sales, sales engineer is a plus.
+ Ability to travel with short notice.

Notice: By submitting an application for this position, you acknowledge and consent to the disclosure of your personal
information to the Privacy Policy and Terms and Conditions, for the purpose of recruitment and candidate evaluation.

Privacy Policy Link: https://www.jac-recruitment.th/privacy-policy
Terms and Conditions Link: https://www.jac-recruitment.th/terms-of-use
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