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Keep systems running, from HQ to shopfloor!
Position Summary
« Title: IT Specialist
« Location: Tokyo, 23 Wards
« Employment Type: Full-time, Permanent
« Salary: ¥5,000,000 — ¥6,000,000
o Industry: Apparel / Fashion

« Languages: Business-level Japanese required, English preferred

About the Role

This position will support IT operations for both office and retail environments in Japan. You'll work directly with staff,
hardware, and systems, while also coordinating with vendors and regional/global IT teams .

Key Responsibilities

IT Support & Operations
« Provide first-line support for hardware and software issues (PCs, printers, POS, mobile)
« Install, configure, and maintain IT equipment per company standards

« Troubleshoot basic network and system issues, escalate when necessary
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« Manage user accounts and IT asset inventory
« Support local business applications and coordinate with head office systems

« Monitor server/network performance under regional IT guidance

Coordination & Documentation
« Collaborate with vendors and internal teams on maintenance and issue resolution
« Assistin procurement and inventory management

« Follow IT policies and help update support documentation
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Requirements
Must-Haves:
« 3+ years of experience in IT support or system administration
« Solid knowledge of hardware, software, and basic networking
« Hands-on experience in office or retail end-user support
« Proven vendor coordination skills and ability to work in a regional/global IT setup
« Excellent problem-solving and multitasking capabilities
« Business-level or native Japanese
« Valid Japan work visa
Nice-to-Haves:
« Proficiency in English

« Interest in fashion, retail tech, or consumer-facing technology
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