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SAP IT Business Process Analyst
Lead the local success of global SAP rollouts.
Position Summary
« Title: SAP IT Business Process Analyst
« Location: Tokyo, 23 Wards

« Employment Type: Permanent, Full-time


https://www.careercross.com/company/detail-215788

« Salary: ¥9,000,000 — ¥11,000,000 (Negotiable based on experience)
« Industry: Fashion / Apparel

« Languages: Japanese and English — Business Level

About the Role

As an IT Business Process Analyst, you will work closely with global SAP teams to implement and enhance ERP
application standards in the Japan office.

You'll play a pivotal role in ongoing ERP transformation , including future SAP S/4HANA projects, ensuring business
needs are aligned with global IT strategy.

Key Responsibilities
« Collaborate with global Production Support to maintain and enhance the ERP (SAP ECC/R/3) system
« Analyze business operations to identify improvement opportunities and deliver IT solutions
« Bridge business and technical language to ensure accuracy and understanding
« Communicate priorities clearly using Agile approaches
« Escalate critical issues and ensure proper resolution
« Support Process Controlling to meet audit requirements
« Act as lead business analyst in upcoming SAP S/4HANA implementation
« Monitor end-to-end processes affected by satellite systems (e-commerce, B2B, etc.)

« Drive operational change as a result of system improvements
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Requirements

Must-Haves:
« Proven SAP implementation experience (ECC or R/3)
« Solid background in SAP SD (Order to Cash)
« 3+ years as a Business Process Analyst or IT Applications Developer
« Experience leading or contributing to mid-sized ERP projects
« Strong analytical and problem-solving skills
« Ability to translate business needs into system specs
« Japanese and English — Business level
« Valid work authorization in Japan

Nice-to-Haves:
« Experience in SAP MM or PP
« Background in e-commerce, CRM, forecasting, or EDI integration
« Leadership or team management experience
« SAP consulting experience in logistics domains
« Exposure to SAP S/4HANA projects is a plus
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