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https://www.careercross.com/company/detail-445806
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*English follows;

[Job title]
Application Engineering Manager (Manager position, but there are not subordinates)

[Department]
Application Engineering, Customer Engineering (ePowertrain)

[Role Purpose & Value]
Providing the working-level engineering interface to the customer for assigned program(s), and ensuring project execution in
alignment with customer expectations throughout the product life cycle, in support and under the guidance of the Lead or
Chief engineer.

[Key Responsibilities]
1. Technical Coordination with Customers
1) Oversee all technical activities related to customer interactions.
2) Communicate account team strategies and company-wide product strategies within the team.
3) Provide technical support for marketing activities within the account team.
4) Estimate the workload for development and technical evaluations required for each project, and assist in planning and
executing budgets for each site.
5) Coordinate internal specialists' support across various development stages, such as early development (Stage A & B),
mass production launch, and issue resolution (Stage C & D).
6. Build and maintain constructive and meaningful relationships with the customer’s advanced development teams.

2. Application Engineering with Customers

1) For assigned vehicles, carry out consistent application engineering tasks from estimation (pre-C0) to mass production
(Stage D), regardless of brand or model.

2) Clarify and define customer requirements and specifications.

3. Preparation of Technical Documents for Customer Submission

1) Accumulate and manage technical information with attention to confidentiality.

2) Propose product specifications. Conduct real-vehicle evaluations at each development stage in response to customer
requirements and internal standards, including overseas projects, and approve the results.

3) Plan product development schedules and approve the completion of development and transition to mass production.

4.Technical Liaison for Overseas Projects

1) Act as the technical front-end for customers, mediating all technical matters between domestic and international
development teams.

2) Promote and embed customer culture within the company.

3) Detect customer dissatisfaction early and communicate it internally.

4) Support documentation and communication (including interpretation) between customers and domestic/international
development teams.

5) Collaborate with development teams to coordinate actions and responses for critical issues.

6) Align technical discussions and responses with customers across all responsible personnel.

[Classification]
Full time, permanent emplyee

[Number of openings]
1person

[Background]
Replacement for retired employee Background: Replacement for retired employee

[People Manager]
Japanese (Lives in Japan)

[Annual salary (incl. bonus) - Yen]
Manager level
Annual Base salary : JPY7.3M ~ 10.96M
Bonus : Base salary x 15% (Max)
Total : JPY8.4m ~ 12.6m

[Office working hours]
8:30 ~ 17:20

[Working location]
Daikoji Technology Office, 1150 Daikoji, Tochigi City, Tochigi-ken Japan
*Hybrid for working from home /office
*We pay relocation support fee (JPY300,000) for the person who necessary relocation.

[Holidays and Vacations]
Standard days off: Based on our company's 5-days-on, 2-days-off calendar
(Five-day workweek with Saturdays and Sundays off)
*National holidays that fall on weekdays are working days;



*Golden Week, summer vacation, and year-end/New Year holidays are 9~10 days long

[Interview process]
CV selection —1st interveiw (Japanese / English) — Final interview (English)
*We have interview with Engineering team in Germany (after JST 16:00)

[Remarks)

« Collaboration sites: Japan (Daikoji Plant, Head Office Tochigi Plant, Tokoname Plant), India, Germany, Spain, ltaly,
USA

« GKN Driveline Japan Base:Daikoji Plant (Tochigi), Head Office Tochigi Plant (Tochigi), Tokoname Plant (Tokoname,
Aichi)

« Customers: Domestic and international OEMs, including suppliers to other global companies

« Meetings with overseas offices: — May need to be available in the evenings(e.g. meetings between 7:30 PM and
10:30 PM according to Indian, European and US time).

« Overseas business trips :Europe, Asia and the USA are possible
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*English follows;

[Requirements]
1. Degree: Masters in Engineering (Mechanical / Electrical / Electronics, Mechatronics) / Masters in Physics or similar
2. Over 5 years of experience in mechatronics development within the automotive industry's R&D department.
3. Advanced knowledge of powertrain products such as gearboxes and limited slip differentials
4. 1 year of experience in problem resolution and project management
5. Advance understanding of systems engineering — Especially in regards to requirements engineering, system architecture
and testing.
6. Advanced knowledge of feature planning and project management
7. Advanced knowledge of technical leadership within Systems Engineering domain
8. Basic knowledge of electrical hardware, preferably in ECUs
9. Basic knowledge of Software development
10. Experience with handling Japanese / Korean automotive OEMs
11, Drivers License in Japan

[Language skills]
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Japanese : Fluent (JLPT: N1-N2 level)

English : Fluent

Korean : Fluent

*Many jobs for Japanese and Korean automotive OEMs, with extensive professional use of English in collaboration
with native speakers from Europe and North America.

[Toolskills)

Microsoft Office Standard Tools (Word, Excel, PowerPoint, Project etc.)
Windchill RV&S (Integrity Lifecycle Manager + Source)

PTC Windchill

Activity Management Tool

[Softskills)
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Leadership

Business acumen
Conflict management
Decision making
Excellent communication
Good negotiation skills
Customer focused

Time management
Team Player

Bl
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