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Enterprise Customer Success Manager
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A global leader in digital intelligence is seeking an Enterprise Customer Success Manager to join its Tokyo office. The
company’s solutions are used by some of the largest names in technology, e-commerce, and consumer goods. By providing
unique insights into the online landscape, the organization empowers businesses to make smarter, data-driven decisions that
transform their digital strategies.

The Enterprise Customer Success Manager will play a critical role in supporting top enterprise clients, ensuring they achieve


https://www.careercross.com/company/detail-3648
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measurable value and long-term success with the platform.

Key Responsibilities

« Act as the primary point of contact for enterprise clients in Japan.
« Lead onboarding, training, and adoption initiatives to drive client engagement and retention.
« Serve as a trusted advisor, providing consultative guidance and actionable insights.
« Build and maintain strong long-term customer relationships, driving renewals and account growth.
« Proactively identify risks of churn and implement strategies to mitigate them.
« Discover and support upsell opportunities in collaboration with internal teams.
« Develop deep expertise across all product solutions.

Why This Opportunity Stands Out
« The chance to work with a market-leading product trusted worldwide.
« An open, collaborative culture that encourages employees to share ideas and innovate.
« Competitive compensation and benefits, with hybrid work flexibility and strong team culture.
« Clear opportunities for career growth and internal mobility, supported by coaching and ongoing learning programs.

« A workplace committed to diversity and inclusion, where employees are encouraged to bring their authentic selves
to work.
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« Minimum of 3 years’ experience in customer success, preferably in SaaS, with proven planning and execution skills.
« Atleast 3 years’ experience in digital marketing (SEO, PPC, media planning, or analytics).
« Strong relationship-building and consultative skills .
« Excellent presentation and storytelling abilities, particularly when analyzing and communicating data.
« Native-level Japanese and business-level English.
« Self-driven, proactive, and results-oriented, with a collaborative approach.
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