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https://www.careercross.com/company/detail-215788
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Work-Life Balance & Global Team Exposure | IT Support Role

[ Company Overview]
A global travel company is looking for an experienced L2 Deskside Support Technician to join their Japan team.
With minimal overtime, flexible work style, and international communication with teams in the U.S., India, and China, this is a
rare opportunity for someone with technical skills and a global mindset.

[ Key Responsibilities ]
« Provide Level 2 help desk support for employees (PCs, mobile devices, software, etc.)
« Troubleshoot hardware/software issues and offer hands-on technical support
« Install, configure, and maintain IT systems in line with ICT/security standards
« Collaborate with global teams and local technical support units

« Monitor systems and drive improvements in performance and reliability
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Requirements
« 1-2 years of hands-on technical support experience (L2 or infrastructure support preferred)
« Business-level Japanese and ability to read/write in English for global communications
« Strong understanding of Microsoft Business Software Applications
« Excellent interpersonal and troubleshooting skills

« Valid work permit for Japan
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