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(2) Internal Deviation

s x—NEE, ICO %23 % kIf

A VEE D HERRETEL. REEBSLUFHEBLEREL. MIIBEELAEBELET,
- YR OFMICED < MRB Ay kDALY

-QMR. 8D fRICDWTEREEHKLET,

MBI LCTIRAL—YaveEREEYR—MNLET,

CEBOMBICE A ADY T IV THICKEEEZ ZRRICHLT 2 HICERINET,

(3) External Compaint (FAR)
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(4) Crisis Management
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(7) Communication
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(8) Continuous Improvement
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