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Position: Learning Design & Development Manager

Role Summary:

This strategic role is central to driving impactful learning initiatives that build organizational capabilities. The manager will
lead the design and execution of learning experiences, competency models, and talent development programs that align with

business objectives.

Key Responsibilities

Learning Strategy & Frameworks

« Create and implement learning architectures that support organizational growth and transformation.

« Ensure learning strategies are aligned with business priorities and talent development plans.
Instructional Design & Content Development

« Design engaging learning experiences using contemporary instructional design principles.

« Lead the creation of digital and blended learning solutions.

Stakeholder Collaboration
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« Work closely with business leaders, HR teams, and subject matter experts to assess learning needs and co-develop
solutions.

« Facilitate interactive workshops and sessions to promote learning adoption and engagement.
Program Oversight
« Manage the full lifecycle of learning programs—from needs assessment to design, delivery, and evaluation.
« Continuously improve learning effectiveness using feedback and performance data.
Innovation & Technology Integration
« Utilize modern learning technologies to enhance learner engagement and experience.
« Stay updated on emerging trends and innovations in the learning and development space.

Qualifications
« Master’s degree in Industrial & Organizational Psychology or a related field (e.g., Liberal Arts, Psychology).

« Bachelor’s degree in Psychology or a related discipline.

« Atleast 8 years of experience in HR, Talent Development, or Learning & Development.

« Demonstrated success in leading learning strategies, instructional design, and organizational development initiatives.
« Experience working in international and cross-cultural environments is an advantage.

« Strong strategic thinking and analytical skills.

« Excellent communication and facilitation abilities.

« Fluent in both English and Thai.

« Proficient with learning management systems and digital learning tools.

Notice: By submitting an application for this position, you acknowledge and consent to the disclosure of your personal
information to the Privacy Policy and Terms and Conditions, for the purpose of recruitment and candidate evaluation.

Privacy Policy Link: https://www.jac-recruitment.th/privacy-policy
Terms and Conditions Link: https://www.jac-recruitment.th/terms-of-use
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