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ALACOM

CSM (Campus Security Manager) of Global Datacenter
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https://www.careercross.com/company/detail-391207
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SUMMARY

The campus security manager (CSM) leads a team of site security personnel, including site managers, field training officers,
and security officers and is accountable for delivery of physical security related services at one or more assigned datacenters
in a geographic area. The CSM is responsible for the leadership development of the people that report to them, while also
accountable for security operations delivery at these datacenters. The CSM partners with Security and Datacenter
Operations senior leadership and management teams to help drive operational effectiveness, superior performance, and
audit readiness. Responsible for preserving an environment where people and property are safe and well-protected, the CSM
utilizes their professional experience to manage people with varying skillsets and develops effective strategies to drive
improvement.

The CSM reports directly to the regional security manager, works alongside other site security managers in their metro area,
and manages Security Team Manager (STM).
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ESSENTIAL FUNCTIONS
1. Manages physical security operations at multiple critical infrastructure facilities.
2. Drives safety programming for the security team with a goal of zero workplace injuries onsite.

3. Actively manages site security personnel; partners with the local branch to recruit and hire, oversee onboarding, training,
and development at the sites.

4. Ensures each staff member is treated with dignity and respect.

5. Plans, assigns, and manages physical security projects and tasks to timely completion.

6. Coaches security employees and carries out disciplinary actions in accordance with current policy.

7. Evaluates the effectiveness of site security operations and provides recommendations for improvement.

8. Utilizes excellent customer service and communication skills, sets the example and holds site security staff accountable to
do the same.

9. Ensures site health and key performance indicator goals are met or exceeded; works with the regional security manager
(RSM) to enhance security team effectiveness and performance.

10. Meets regularly with the client and Securitas corporate management representatives for account reviews, addresses
issues in a timely manner, and supports security planning, assessments, and surveys.

11. Keeps management informed of major accomplishments, issues, and concerns.
12. Follows standardized procedures to successfully complete unannounced audits.
13. Builds and maintains relationships with internal and external stakeholders to maintain a safe and secure environment.

14. Splits time equally between sites, building familiarity with each location, leading the team, building the program, and
coaching for success.

» The functions listed describe the business purpose of this job. Specific duties or tasks may vary and be documented
separately. The employee might not be required to perform all functions listed. Additional duties may be assigned, and
functions may be modified, according to business necessity.

« All assigned duties or tasks are deemed to be part of the essential functions, unless such duties or tasks are unrelated to
the functions listed, in which case they are deemed to be other (non-essential) functions.

» Employees are held accountable for successful job performance. Job performance standards may be documented
separately, and may include functions, objectives, duties or tasks not specifically listed herein.



« In performing functions, duties or tasks, employees are required to know and follow safe work practices, and to be aware of
company policies and procedures related to job safety, including safety rules and regulations. Employees are required to
notify superiors upon becoming aware of unsafe working conditions.

« All functions, duties or tasks are to be carried out in an honest, ethical and professional manner, and to be performed in
conformance with applicable company policies and procedures. In the event of uncertainty or lack of knowledge of company
policies and procedures, employees are required to request clarification or explanations from superiors or authorized
company representatives.
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MINIMUM HIRING STANDARDS:

Additional qualifications may be specified and receive preference, depending upon the nature of the position.
* Must be at least 18 years of age.

» Must have a reliable means of communication, such as cell phone.

» Must have a reliable means of transportation (public or private).

» Must have the legal right to work in Japan.

» Must have the ability to speak, read, and write English proficiently.

» Must have a high school diploma, secondary education equivalent, or GED.

» Must be willing to participate in the Company’s pre-employment screening process, including drug screen and background
investigation.
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EDUCATION/EXPERIENCE:

* Associate degree in relevant field and 4 or more years of related experience in the security industry or business
management equivalents, or an equivalent combination of education and experience sufficient to perform the essential
functions of the job, as determined by the company.

» Experience in management.

+ Experience with Microsoft Office.

» Experience working in a datacenter environment a plus.

» Working knowledge and experience with various security technologies including CCTV, access control systems, incident
management software, and other video surveillance software.
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SPECIAL REQUIREMENTS:
Able to work a flexible schedule, including evening, weekend, and holiday hours, such as during an emergency event or
crisis.
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COMPETENCIES:

» Must be able to meet and continue to meet licensing requirements for security officers, as applicable to local, county and
state laws and regulations.

» Must be able to meet and continue to meet requirements for specific skills, certifications and authorizations specified for the
assigned accounts.

» Knowledge of security operations and procedures applicable to a 24-hour facility.

» Knowledge of supervisory practices and procedures, including assigning work and providing training and discipline.
» Capable of learning a variety of security and safety devices and controls.

« Ability to track and maintain schedule assignments.

« Ability to maintain professional composure when dealing with unusual circumstances.

« Advanced computer skills are required.

« Strong oral and written communication skills required to prepare materials and communicate information to others.
« Ability to conduct presentations and facilitate group meetings, both in person and online.

» Demonstrates leadership skills, including planning, organizing, delegating, problem-solving, training, coaching, and
recognizing or disciplining staff in a positive, effective manner.

« Strong customer service and service delivery orientation.

« Ability to interact effectively at all levels and across diverse cultures.

« Ability to take initiative and achieve results.

« Ability to carry out multiple assignments concurrently in a fast-paced environment.

« Ability to adapt to changes in the external environment and organization.

« Ability to exercise independent judgment and decision-making skills.
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WORKING CONDITIONS AND PHYSICAL/MENTAL DEMANDS:

With or without reasonable accommodation, requires the physical and mental capacity to effectively perform all essential
functions. In addition to other demands, the demands of the job include:

» Maintaining composure in dealing with authorities, executives, clients, staff, and the public, occasionally under conditions of
urgency and in pressure situations.

» May be exposed to stressful situations, such as challenging individuals who are in or approaching an unauthorized area.

» May be required to work overtime without advance notice.

» Keyboard, basic computer usage and operating controls, which may include long periods of data entry and analysis.

» Frequent sitting, standing, and walking, which may be required for long periods of time or up to 12 miles of distance. It may
involve climbing stairs and walking up inclines and on uneven terrain.

» Walking, reaching with hands and arms, stooping, kneeling, crouching, and crawling.
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* Ability to carry up to 2.5-pound device during the entire shift.

+» Depending on assignment may be exposed to inclement weather or be required to work in environments or under
conditions that require the use of protective gear and devices and/or awareness of personal safety and safety of others.
» Required ability to manage multiple tasks concurrently.

» Handling and being exposed to sensitive and confidential information.

* Regular talking and hearing.

» May be required to use vehicle in the performance of duties.

» On occasion, may be required to perform stressful and physical activity.

* Frequent lifting and/or moving up to 10 pounds and occasionally lifting and/or moving up to 25 pounds.

« Close vision, distance vision, and ability to adjust focus.
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