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https://www.careercross.com/company/detail-420701
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Our company, specializing in sales promotion across the Kanto, Tokai, and Kansai regions, has been growing rapidly since
its establishment. We are now hiring Sales & Customer Service Staff for mobile phone shops. In the future, you can also
build a diverse career in areas such as sales and management.

{Job Description]

You will be responsible for a wide range of duties related to store operations at mobile carrier shops and major electronics
retailers, including:

« Customer service and handling inquiries
« Assisting with new contracts, plan explanations, and device upgrade applications
« Product display, creating POP materials, and planning/executing in-store decorations
« Inputting sales and operational data
{Onboarding & Training]

Don’t worry if you have no prior experience — we provide thorough training from the basics.

You will learn customer service skills, smartphone product knowledge, and details of mobile contracts and plans through a
combination of classroom training and on-the-job training (OJT).

Many of our current staff members started with no prior experience and are now thriving.

[Career Path]
Since our business revolves around people, we place a strong focus on career development for our staff.

While working at your preferred location, you will gradually gain experience and have opportunities to advance into roles in
sales, management, and other career paths.
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[Required Qualifications]
« For non-Japanese nationals: JLPT N1 certification required (must be able to communicate smoothly in Japanese).

« Ability to respond in a cheerful and energetic manner.
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