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Title: Accounting & General Affairs Manager, Japan
Company

Pie Systems is a global, VC-backed startup transforming the $70B+ tax-free shopping industry as the first step in our mission
to digitally support and grow the tourism sector. With the mission “Empowering local partners, globally,” we help local
retailers, restaurants, and hotels boost tourist spending through data, analytics, and marketing. Our tourist-facing Pie VAT
app enables seamless exploration, discovery, and shopping, while offering store partners a free and efficient digital tax-free
solution. Operating as a remote-first team with hubs in San Francisco, Copenhagen, and Tokyo, we partner with thousands
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of stores, including world-renowned brands. Guided by a customer-first mindset, we are committed to creating the best
tourism experience and are looking for passionate, driven people to join us in that mission.

As Pie's growth accelerates and our product continues to delight users, we're looking for incredible people to help us achieve
our ultimate vision of creating the best tourism experience. Our product-first focus allows for features and decisions to be led
by a customer-centric mindset. We're analytical and ambitious — willing to do whatever it takes to empower our teams and
bring as much value as possible to our customers.

Job brief

We are looking for a highly organized and detail-oriented Accounting & General Affairs Manager to manage our day-to-
day financial operations and support a part of company-wide administrative functions in Japan. This role will cover a wide
range of tasks, from accounting and budgeting to compliance, reporting, and general office administration. The ideal
candidate will be proactive, adaptable, and capable of working in a fast-paced, multicultural startup environment.

Your duties will include handling bookkeeping, preparing financial statements, invoicing, managing vendor payments,
overseeing payroll, and ensuring compliance with tax and labor regulations. You will also provide support for general affairs,
such as contract administration, and coordination with external service providers.

You will:

« Manage daily accounting operations, including journal entries, AP/AR, expense processing, and bank reconciliations
Work with our external tax accountant partner and prepare monthly, quarterly, and annual financial statements in
accordance with Japanese accounting standards

Create and issue invoices

Support budgeting, forecasting, and financial analysis to assist management decision-making

Handle payroll processing and ensure compliance with labor and social insurance laws

Handle payroll processing and ensure compliance with labor and social insurance laws

Oversee payment schedules and vendor relationship management

Coordinate tax filings and liaise with the external tax accountants

Maintain internal control processes and ensure compliance with corporate policies

Manage contracts, company registrations, and other administrative documentation

Organize and oversee general office operations, including vendor contracts, equipment and facilities coordination
Collaborate with global teams to align financial and administrative processes

Report directly to the Japan CEO and work closely with the global Finance team

Employment Type: Full Time (Mainly Remote)
Work Location: Japan
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You need to have:

« Proven experience in accounting, finance, or general affairs in Japan (3+ years preferred)

« Business-level proficiency in Japanese; conversational English skills (reading/writing for internal communication with
global teams)

« Strong knowledge of Japanese accounting principles, tax regulations, and labor laws

« Experience with accounting software (MoneyForward) and proficiency in Excel/Google Sheets



High attention to detail and accuracy, with strong organizational skills

Ability to handle multiple tasks in a fast-paced startup environment

Proactive problem-solving skills and a hands-on approach

BSc/BA in accounting, finance, business administration, or related field (a plus)
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