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A renowned financial services company is seeking an HR Specialist. The successful candidate will manage HR operations
while driving process improvements.

Responsibilities:

« Execute HR processes in compliance, payroll, absence management, time tracking, benefits, and employee data
management

Deliver excellent service for employee-facing processes

Develop expertise across HR operational areas and support continuous improvement initiatives

Maintain HR operations knowledge database and prepare operational reports

Monitor HR operational metrics to support decision-making

Identify and recommend efficiency enhancements in HR processes

Requirements:

« Bachelor's degree or equivalent is ideal
« Understanding of business process improvement best practices
« Prior understanding of HR approaches, tools, and techniques
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« Knowledge of gathering data for analysis and business processes
« Prior knowledge of customer service concepts and techniques
« Familiarity with various methods of collecting information

About the Company:

This financial services organisation prides itself on the high level of quality of its services and the support it provides to its
customers.
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We've been a driving force in the Japanese bilingual recruitment market, providing high quality candidates for our clients and
access to the best jobs for over 20 years. We operate a team-based profit share system which, we believe, sets us apart from
the majority of competitors by enabling us to always put the interests of our clients and candidates first. That means we can
find the best fit for employer and job seeker, and we never push people into unsuitable roles.
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