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PR/109574 | Service Engineer (Tirunelveli)
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Key Responsibilities:
Dealer Handling:

« Build and maintain strong relationships with dealers and channel partners.
« Monitor dealer performance and provide support to achieve sales targets.
« Resolve dealer issues promptly and professionally.
« Conduct regular dealer visits and feedback sessions.

Technical Product Knowledge:

Develop a deep understanding of the company’s products and services.
Provide technical training and support to dealers and internal teams.
Assist in product demonstrations and troubleshooting.

Stay updated with industry trends and product innovations.

Customer & Staff Handling:

« Ensure excellent customer service standards across all touchpoints.
« Handle escalations and ensure timely resolution of customer concerns.
« Train and mentor staff to improve product knowledge and customer interaction.

Page 1 of 2
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« Foster a collaborative and motivated team environment.

Notice: By submitting an application for this position, you acknowledge and consent to the disclosure of your personal
information to the Privacy Policy and Terms and Conditions, for the purpose of recruitment and candidate evaluation.

Privacy Policy Link: https://www.jac-recruitment.in/privacy-policy
Terms and Conditions Link: https://www.jac-recruitment.in/terms-of-use
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