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{Company Details]
Santen is a pharmaceutical company with a 130 year history specializing in ophthalmic medical care. As a global company
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originating from Japan Santen has a presence in over 60 countries and provides various innovative treatments and digital
solutions for eye health addressing vision related social issues worldwide.

{Role Overview]
As part of Santen’s Mid Term Plan we are driving organizational transformation through data and analytics. To unlock the full
value of data we are enhancing data literacy strengthening governance and consolidating our data infrastructure. This
enables employees to access the right data at the right time interpret well visualized information and make informed
decisions quickly.

To support this vision the Data Analytics team is hiring a Business Insight Intelligence Manager. This role is responsible for
maximizing business value by deriving insights through data collection structuring analysis and visualization. Rather than
simply providing data the role acts as a 'thinking partner' who collaborates with business units to define the right questions
and support the PDCA cycle.

Santen values a culture of innovation and growth emphasizing teamwork and steady progress. We respect the expertise and
creativity of each employee and strive to shape the future together. As a Business Insight Intelligence Manager you will play
a key role in realizing Santen’s vision by leveraging your skills and ideas.

We offer flexible working styles and career development opportunities providing an environment for long term career growth.

[Key Responsibilities]
B Understanding and Defining Business Challenges
Gain a deep understanding of the background and workflows of business units identifying fundamental challenges beyond
surface level requests. Designing the right questions enables the extraction of valuable insights and enhances decision
making quality. Support the development of Bl and analytics use cases and translate data into business value through
requirements definition and KPI design.

- Collaborate with business units to accurately understand challenges and needs
- Design essential questions to derive deep insights
- Support Bl use case development and KPI design

B Analysis and Visualization for Decision Support

To support business decision making collect integrate and prepare necessary data transforming it into structures suitable for
analysis. Conduct analysis based on KPIs and business metrics to extract actionable insights and visualize them clearly
through dashboards and reports.

- Perform data modeling including collection integration and preparation
- Conduct KPI based analysis and extract insights
+ Provide visual information through dashboards and reports

MBI System Design and Operation

Utilize BI tools such as Power Bl to design and operate intuitive dashboards. Guide the development of interactive
visualizations ensure data accuracy and consistency through cleansing and validation and maintain compliance with security
and privacy standards. Manage workspaces and access rights to maintain a reliable Bl environment and continuously
improve performance and resolve issues.

- Design and operate dashboards using Bl tools and guide visualization development
- Ensure data quality and compliance with security and privacy
- Manage workspaces and improve performance for stable operations

W Supporting the PDCA Cycle

Support the execution of the PDCA  (Plan Do Check Act) cycle to continuously improve data driven decision making.
Accompany business units through planning execution evaluation and improvement phases. Establish and update Bl
development standards and best practices and promote performance optimization and functional enhancements. This role
also involves creating mechanisms that enable business units to autonomously execute the PDCA cycle.

+ Support planning execution evaluation and improvement based on analysis
+ Promote standardization and best practices in Bl development
- Enhance data utilization infrastructure through performance optimization

M Internal Education and Awareness

Promote internal education and awareness to enhance data literacy within business units. Plan and conduct workshops and
training sessions to explain Bl tools and analytical thinking in an accessible manner. Provide tailored training and support to
each department to foster a data driven decision making culture across the organization.

- Plan and implement education and awareness activities to improve data literacy
- Conduct training and provide on site support to promote Bl adoption
- Build mechanisms to support autonomous data utilization in business units
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WSkills
- Business level communication skills in both Japanese and English
- Deep understanding of the pharmaceutical industry
- Ability to understand business context and formulate relevant questions
- Strong relationship building and coordination skills with business units
+ Project management skills to flexibly execute the PDCA cycle
- Excellent presentation and communication skills
- Strong time management skills to handle diverse tasks efficiently
- Proactive and collaborative mindset with a focus on teamwork
- Strong communication skills for stakeholder reporting

WPreferred Experience:
- Over 5 years of experience in Bl development or management roles
- Experience in end to end Bl dashboard project execution including planning design development and operation
+ Hands on experience with Power Bl
- Understanding of data warehousing ETL and RDBMS (e.g. SQL Server Azure SQL MI Synapse Databricks Snowflake)
- Bl related certifications are a plus
- Experience in the healthcare industry is highly desirable

MDesired Attributes
- Ability to proactively build relationships with business and stakeholders
+ Innovative thinking in Bl solution design
- Ability to conceptualize and implement ideas that overcome constraints
- Enjoy working in multicultural and multi regional environments
- Adaptability and resilience to respond positively to change
- Willingness to support other data related
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