
PR/095724 | Director of Concierge & Reservations

募集職種

⼈材紹介会社⼈材紹介会社
ジェイ エイ シー リクルートメント シンガポール

求⼈求⼈ID
1553927  

業種業種
旅⾏・観光  

雇⽤形態雇⽤形態
正社員  

勤務地勤務地
シンガポール

給与給与
経験考慮の上、応相談

更新⽇更新⽇
2025年08⽉05⽇ 10:50

応募必要条件

職務経験職務経験
3年以上  

キャリアレベルキャリアレベル
中途経験者レベル  

英語レベル英語レベル
ビジネス会話レベル  

⽇本語レベル⽇本語レベル
ビジネス会話レベル  

最終学歴最終学歴
短⼤卒： 準学⼠号  

現在のビザ現在のビザ
⽇本での就労許可は必要ありません  

募集要項

???? We're Hiring: Director of Concierge & Reservations
 

A global leader in luxury ground transportation is seeking a Head of Concierge to lead its concierge and reservations
operations across APAC and Dubai. This is a high-impact leadership role for someone passionate about delivering premium,
personalized service and driving operational excellence in a fast-paced, client-focused environment.

???? Location: Singapore/Hong Kong (with regional oversight across APAC and Dubai)
???? Employment Type: Full-Time
 

 

???? What You’ll Be Responsible For

Oversee concierge and reservations teams across APAC, ensuring world-class service delivery

Page 1 of 2

https://www.careercross.com/company/detail-329506


Lead the execution of regional card programs, ensuring seamless client experiences

Design and implement operational strategies that support business growth

Streamline customer service workflows to improve responsiveness and efficiency

 

Collaborate cross-functionally with supply chain, tech, sales, marketing, and finance teams

Optimize booking platforms in partnership with the tech team

Monitor KPIs including booking accuracy, response time, and customer satisfaction

 

???? Who We’re Looking For

Proven experience in a senior concierge, reservations, or operations role within luxury hospitality, travel, or
transportation

Strong leadership and team management skills

Excellent communication, problem-solving, and client service abilities

Familiarity with booking systems, CRM platforms, and operational software

Strategic thinker with a hands-on approach to execution

Ability to thrive in a dynamic, high-touch service environment
 

???? Why Apply?
Be part of a global organization that sets the standard for luxury ground transportation. You’ll lead a passionate team, shape
regional operations, and deliver unforgettable client experiences across borders.

 

Jasmine Lee

Email: jasmine.lee@jac-recruitment.com

JAC Recruitment Pte. Ltd.

EA Licence Number: 90C3026

EA Personnel No: R22105188

 

#LI-JACSG

#countrysingapore

Notice: By submitting an application for this position, you acknowledge and consent to the disclosure of your personal
information to the Privacy Policy and Terms and Conditions, for the purpose of recruitment and candidate evaluation.

Privacy Policy Link: https://www.jac-recruitment.sg/privacy-policy
Terms and Conditions Link: https://www.jac-recruitment.sg/terms-of-use

会社説明
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