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A global logistics company is seeking a Customer Solution Manager. The successful candidate will lead operations by
minimising risks, optimising costs, and ensuring service excellence.

A logistics organisation, this global business employs thousands of people around the world and specialises in the provision
of air freight, sea freight, overland, and logistics services to a broad range of customers and industries.
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Responsibilities:


https://www.careercross.com/company/detail-1214

« Lead and inspire a high-performing International Supply Chain team

« Ensure team readiness to attract, onboard, and retain profitable business

« Develop and implement a national business plan to improve service quality and profitability
« Enhance product value proposition, pricing, and market strategies

« Oversee RFQs and customer engagements

« Manage account financial performance and drive upselling and cross-selling initiatives

Requirements:

« Relevant professional experience and qualification is ideal

LA

We've been a driving force in the Japanese bilingual recruitment market, providing high quality candidates for our clients and
access to the best jobs for over 20 years. We operate a team-based profit share system which, we believe, sets us apart from
the majority of competitors by enabling us to always put the interests of our clients and candidates first. That means we can
find the best fit for employer and job seeker, and we never push people into unsuitable roles.
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