
【英語を活かす】カスタマーソリューションマネージャー/ Customer Solution Manager

グローバル物流企業にて、カスタマーソリューションマネージャーの求⼈がございます。グローバル物流企業にて、カスタマーソリューションマネージャーの求⼈がございます。

募集職種

⼈材紹介会社⼈材紹介会社
ロバート・ウォルターズ (Robert Walters)

求⼈求⼈ID
1553390  

業種業種
物流・倉庫  

雇⽤形態雇⽤形態
正社員  

勤務地勤務地
東京都 23区

給与給与
600万円 ~ 900万円

勤務時間勤務時間
お問い合わせください

更新⽇更新⽇
2025年07⽉29⽇ 11:18

応募必要条件

キャリアレベルキャリアレベル
中途経験者レベル  

英語レベル英語レベル
ビジネス会話レベル  

⽇本語レベル⽇本語レベル
ビジネス会話レベル  

最終学歴最終学歴
⼤学卒： 学⼠号  

現在のビザ現在のビザ
⽇本での就労許可が必要です  

募集要項

A global logistics company is seeking a Customer Solution Manager. The successful candidate will lead operations by
minimising risks, optimising costs, and ensuring service excellence.

A logistics organisation, this global business employs thousands of people around the world and specialises in the provision
of air freight, sea freight, overland, and logistics services to a broad range of customers and industries.

Keywords:

ロジスティクス、カスタマーソリューション、マネジメント, 求⼈, 外資系

Job Ref: H853GI

Responsibilities:
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https://www.careercross.com/company/detail-1214


Lead and inspire a high-performing International Supply Chain team
Ensure team readiness to attract, onboard, and retain profitable business
Develop and implement a national business plan to improve service quality and profitability
Enhance product value proposition, pricing, and market strategies
Oversee RFQs and customer engagements
Manage account financial performance and drive upselling and cross-selling initiatives

Requirements:

Relevant professional experience and qualification is ideal

会社説明

We've been a driving force in the Japanese bilingual recruitment market, providing high quality candidates for our clients and
access to the best jobs for over 20 years. We operate a team-based profit share system which, we believe, sets us apart from
the majority of competitors by enabling us to always put the interests of our clients and candidates first. That means we can
find the best fit for employer and job seeker, and we never push people into unsuitable roles.
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