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Position: QA Assistant Manager

Salary: 45,000 — 55,000 THB / month (inclusive package)
Welfares: Bonus equivalent to 5 months

Location: Pluakdaeng, Rayong

Working Day: Monday to Friday, plus Saturdays as per company calendar
Business Type: Automotive Manufacturing

Responsibilities:

« Maintain and improve the Quality Management System (QMS) in compliance with IATF 16949 and ISO 9001,
including conducting management reviews and internal audits.

« Ensure effective implementation, realization, and maintenance of QMS processes across the organization.
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Support customer audits and lead supplier development initiatives.

Monitor and control Quality and Delivery KPIs, prepare summary reports, and present findings to top management.
Manage and resolve customer claims, internal non-conformities (NCs), and supplier-related issues.

Oversee on-time delivery performance and troubleshoot any quality or logistics concerns.

Prepare and submit corrective and preventive action reports related to both quality and delivery issues, ensuring
timely customer responses.

Maintain high levels of customer satisfaction through proactive quality and delivery management.
Provide support to APQP, FMEA, PPAP, SPC, MSA, Calibration, and PCR activities.

Act as a communication bridge by receiving customer feedback and disseminating relevant information to top
management and related departments.

Lead and promote Kaizen, and 5S activities for continuous improvement.

Qualifications:

Bachelor’s degree in Industrial Engineering, Electrical Engineering, Mechanical Engineering, or a related field.
Minimum 10 years of experience in QA/QC and QMR roles within the automotive industry.

At least 5 years in a management role, such as Supervisor or Assistant Manager.

Proficient in English (speaking, reading, and writing); Japanese language skills are an advantage.

Strong analytical thinking, technical expertise, and leadership capabilities.

Ability to work under pressure and manage multiple priorities effectively.

Notice: By submitting an application for this position, you acknowledge and consent to the disclosure of your personal
information to the Privacy Policy and Terms and Conditions, for the purpose of recruitment and candidate evaluation.

Privacy Policy Link: https://www.jac-recruitment.th/privacy-policy
Terms and Conditions Link: https://www.jac-recruitment.th/terms-of-use
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