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PR/159341 | Sales Operations Executive (Automotive Parts & Trading)
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Overview: -

We are seeking a detail-oriented and proactive Sales Operations Executive to support daily operations for our client
automotive parts business. This role involves coordination across sales, logistics, inventory, and customer service to ensure
smooth end-to-end execution of orders and business support functions.

Key Responsibilities: -

« Oversee and support daily sales operations including order processing, shipment tracking, delivery coordination, and

inventory control.

« Act as the main liaison with international suppliers/exporters for order placement, product availability, and pricing

matters.

« Monitor cost structures and prepare quotation and profitability analyses to support commercial decision-making.

« Follow up on new and ongoing business leads, providing updates and maintaining good relationships with existing

clients.
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« Collaborate with customers and suppliers to resolve issues and enhance operational efficiency through effective
communication and negotiation.

« Maintain and update all related sales documentation and internal reporting in a timely and organized manner.
« Ensure proper tracking and follow-up on collections in accordance with credit terms and company policy.
« Facilitate clear communication and coordination with internal teams such as procurement, logistics, and finance.

« Support any other assignments as directed by the management team from time to time.

Requirements: -
« Bachelor's degree in Business Administration, Supply Chain Management, or any related field.

« Atleast 2 years of relevant experience in sales coordination, logistics, or customer support; preferably within the
automotive or trading industry.

« Hands-on experience with operational processes in sales and marketing.

« Proficient in Microsoft Office (Excel, PowerPoint, Word).

« Strong communication skills in English; proficiency in other languages is a plus.

« Analytical mindset with strong attention to detail, especially in cost control and commercial analysis.
« Ability to work independently, manage pressure, and meet deadlines.

« Ateam player with strong interpersonal and negotiation skills.

« Willingness to travel domestically and internationally when needed.

#LI-JACMY
#countrymalaysia

Notice: By submitting an application for this position, you acknowledge and consent to the disclosure of your personal
information to the Privacy Policy and Terms and Conditions, for the purpose of recruitment and candidate evaluation.

Privacy Policy Link: https://www.jac-recruitment.my/privacy-policy
Terms and Conditions Link: https://www.jac-recruitment.my/terms-of-use
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