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Bilingual QA Engineer Needed!
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About the company

A startup dedicated to transforming the way people work through advanced Al technologies, specializing in Al agents and
large language models (LLMs) to deliver innovative solutions that boost productivity and streamline operations across
industries.

They operate with a fast-moving, international team and a flexible decision-making culture, continuously leveraging cutting-
edge technologies to drive impact and progress.

Why you should join

« Accelerate your career growth by working closely with cross-functional teams, with clear paths toward QA Lead or
Tech Lead roles in a fast-growing Al company

« Get hands-on experience with cutting-edge Al technologies like GPT-4 and Claude in a modern, forward-thinking QA
environment

« Make a real impact by shaping the quality foundation of one of Japan’s leading Al SaaS products, contributing to the
reliability and trust of next-gen Al services


https://www.careercross.com/company/detail-46104
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Responsibilities

« Lead the overall QA strategy for Al SaaS products

« Design and execute functional tests for Al Chat, Meeting Notes, and Al Agents
Evaluate prompt quality and ensure consistency and accuracy of Al responses

« Drive test automation and standardize QA infrastructure

« Collaborate with SRE and development teams to resolve quality issues

« Foster a culture of quality across the engineering organization
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Requirements

« 3+ years of hands-on experience as a QA engineer

« Proven experience in test design and automation

« Experience building and maintaining test infrastructure

« Proficiency in both English and Japanese for business communication

Preferred skills
« QA experience with large-scale or high-traffic services
« Familiarity with Al tools and technologies

« Experience building QA infrastructure in cloud environments (e.g., AWS, GCP)
« Comfortable working in fast-paced startup environments
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