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Marketing Sales Operations Representative
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As a Market and Sales Operations Representative (MSOR) you are primarily responsible and accountable to drive
services growth in partnership with our dealers with a focus on dealer marketing sales excellence digital excellence and to

accelerate e commerce and equipment management application adoption. This position will be based in Yokohama Japan.
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- Developing industry marketing and digital application knowledge as well as a strong understanding of the Caterpillar
Dealer network

- Advising dealers on marketing sales and customer related strategies systems and processes

+ Coaching dealers in developing increased human performance capability such as identifying performance gap solutions
- Drive strategic growth initiatives with Distribution Director to align with internal partners and dealers

- Counsel dealers on strategy development and lead services growth plan governance

- Aligning strategies of the dealer with Caterpillar Enterprise Strategy

+ Advising on existing and potential customer experience issues and improvement measures such as recommending ways
to enhance market coverage and customer experience through training technology enabled and bundled solutions etc

- Consulting with dealers on marketing and sales strategy planning including developing strategies and plans to improve
dealer effectiveness and identifying potential opportunities for increasing sales

- Consulting with dealers on process improvement methods and assisting with process evaluation

- Assisting dealers in business planning and on effectiveness of meeting expected business results

+ Overseeing and promoting programs that increase sales while achieving targeted price realization and profit margins

As a dealer facing representative you will collaborate with dealers to build capability drive process improvement and execute
Market and Sales Operations related strategies. You will connect data to identify opportunities and develop solutions which
support dealers in meeting customer needs.
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