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The main missions of the role are to:
Leading your responsible team growth and improvement customer satisfaction.
Achive the KPls
Manage staff goals
Staff attendance management


https://www.careercross.com/company/detail-184450
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Analyze customer evaluation (SSC) and suggest improvement plan
As a player create the customer report and submit
Leading for closing market claim
Suggestion the corrective action for market claim corroborate with R D and production site quality global Key account center
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Qualifications :

Education Level: Bachelor and above
English: Advanced level

Japanese: Fluent (N1) or Native

Experience :
{Must)

Minimum 5 years working experience in quality in Automotive Tear 1 supplier

Minimum 3 year working experience as customer interface

Minimum 1 year working experience of team management

Extensive knowledge on semiconductors / electric components / module components and related technology industry trend
[Nice to have)

1ISO9001 or IATF16949 external audit response
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