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https://www.careercross.com/company/detail-215788
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Support Engineer - Hardware or Software ALL EXPERIENCE LEVELS ACCEPTED!

Job Description

Provide Tier 1 and Tier 2 technical support to internal and external users. You will troubleshoot a variety of software,
hardware, and network-related issues while collaborating with both Japanese and international teams.

Responsibilities include:
« Troubleshoot software, hardware, or network-related issues
« Escalate unresolved cases to engineering or senior IT teams
« Assist with onboarding, user training, and system configuration
« Document support cases and maintain up-to-date knowledge base articles

« Communicate effectively with both Japanese and international teams
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Requirements
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« Minimum 1 year of experience in technical support, helpdesk, or a similar role
« Business-level Japanese (JLPT N2 or above)
« Conversational to business-level English (depending on assignment)
« Strong communication, troubleshooting, and organizational skills
« Ability to work independently and as part of a distributed team
Additional Information
« Career Level: Mid-career (open to all experience levels)
« Education: Bachelor’s degree required
« Visa: Valid work authorization in Japan required

Join a team where your support skills make a real difference — across borders and technologies!
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