Page 1 of 2

@ C areercrOSS by JAC Recruitment

TL—YTDRAGS
IN® Recruitment JAC Recruitment Malaysia

PR/158665 | IT Help Desk_Customer Service

BEHE

AMBEN R
VA T4 = YII—hXVNTL—DT

KAID
1548066

*E
ESXRAVYIILT4 VT

ERAwE
E#E

E#5ith
=7

w5
BEBREBO L. ISHEH

EHA
20255085068 07:00

BN ESRMY

BEER
3FEMUL

Fr)T7LRIL
FIRRBRE L NI

HELANI
EVRAKFELANIL

B&AEL NIV
EY XKL AL

R
BRE: #¥TS

REDEY
BATORBHFTIDEHY EHA

BEER
Company Background :
« New set up IT outsourcing company (focus on online gaming client)

« Working hours: 11am - 8pm (2 days off per week)

Job Responsibilities :
« Provide excellent and timely customer service.
« Understand and meet customers' needs effectively.

« Handle customer inquiries and feedback with care.


https://www.careercross.com/company/detail-329505
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« Ensure prompt fulfillment of customer requirements.

« Maintain accurate system data and records.

« Assist in testing and troubleshooting.

« Offer product-related information and support bidding processes.

« l|dentify opportunities to improve processes and enhance customer experience.
« Resolve IT issues and address customer complaints.

« Meet service performance targets and comply with guidelines.

« Support team members during staff shortages in customer service.

Job Requirements:
« Diploma or Degree in any field.
« Previous experience in customer service or technical support, preferably in IT industry.
« Fluency in Mandarin and English preferred as required to interact with Taiwan and China customers.
« Availability to work on weekends and public holidays.
« Fresh graduates are encouraged to apply.

Notice: By submitting an application for this position, you acknowledge and consent to the disclosure of your personal
information to the Privacy Policy and Terms and Conditions, for the purpose of recruitment and candidate evaluation.

Privacy Policy Link: https://www.jac-recruitment.my/privacy-policy
Terms and Conditions Link: https://www.jac-recruitment.my/terms-of-use
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