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A multinational bank financial services company is looking for a Local Head of GM-OS. The selected candidate will oversee
organisational and security operations, including facility management, procurement, business continuity, and physical

security. This is a hybrid setup role.

An international banking and financial services company, this organisation operates across a wide international network
covering dozens of countries. With a global workforce numbering in the tens of thousands and a vast history of success, this

company is a widely respected name in financial markets.
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Responsibilities:

« Oversee GM-OS tasks and establish operational guidelines and objectives

« Supervise, mentor, and develop the GM-OS CS Tokyo team

« Manage facility operations, maintenance, and project management in line with global and local standards
« Provide physical security, procurement, and business continuity management services

« Act as the key contact for operational procurement, including vendor negotiations and KYB processes

« Ensure compliance with internal policies, procedures, and external regulations

Requirements:

« Bachelor's degree or above in Business Administration, Economics, or related field with a focus on IT, Security, or
Building Infrastructure

« More than 8 years of experience in an organisation and security unit within the banking industry

« Proven experience in management, operations, or corporate governance within financial institutions

« Understanding of global head office processes and procedures is a plus

« Strong conflict management skills

« Possess a valid certification in Facility Management, Protection Professional, or Business Continuity Professional

« Native level Japanese; professional level English

RALEREA

We've been a driving force in the Japanese bilingual recruitment market, providing high quality candidates for our clients and
access to the best jobs for over 20 years. We operate a team-based profit share system which, we believe, sets us apart from
the majority of competitors by enabling us to always put the interests of our clients and candidates first. That means we can
find the best fit for employer and job seeker, and we never push people into unsuitable roles.
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