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https://www.careercross.com/company/detail-43840
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A globally recognized digital agency is seeking a Web Director in Tokyo to lead major international and domestic web
projects. You will oversee end-to-end digital project execution, managing timelines, budgets, and cross-functional teams.
This is an exciting opportunity to work in a creative, globally connected environment with high-impact campaigns for
world-class brands.

Key Responsibilities

Lead full-cycle digital projects, overseeing delivery, budgeting, and timelines

Define project scopes, manage technical documentation, and production planning
Collaborate with engineers, designers, and account teams across global campaigns
Translate complex technical needs into clear, actionable strategies

Maintain high standards of quality assurance and client satisfaction

Plan and implement CMS strategies, site maintenance, and long-term operations
Streamline workflows and optimize resources with internal and external partners
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Required Skills and Qualifications
Experience:

« 5+ years in web, microsite, or landing page production within digital agencies or production teams
« 3+ years of digital project management experience, ideally handling large-scale websites (3,000+ pages)
« Proven background in cross-functional coordination (e.g., engineers, SNS, software dev)

Technical Skills:

« Hands-on expertise with CMS platforms (AEM, Sitecore, WordPress, Contentful, etc.)
« Familiarity with front-end technologies, version control (Git), and REST APIs

« Skilled in information architecture and scalable web application planning

« Proficient with project tools such as Jira, MS Project, Smartsheet; Figma a plus

Soft Skills:
« Go-getter, self-starter, and results-oriented mindset
« Clear communicator with strong project leadership ability

Language Requirements
« Japanese: N2 or higher
« English: Business-level proficiency

Preferred Skills & Qualifications
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« Experience in multilingual or multicultural project environments
« Chinese language ability is a plus

Why You'll Love Working Here
« Lead innovative global digital campaigns
« Work in a creative, high-performance, and internationally diverse team
« Flexible, people-first work environment with casual dress code
« Opportunities for career growth and skill development
« Convenient Tokyo office within 5 minutes of the station
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