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Manager Customer Service Support
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*Establishing strategic customer service guidance and technical support initiatives in order to improve the efficiency of
customer contact services.

*Managing complex customer inquiries and allocating resources for workload balancing and short-term forecasting.
*Performing real-time management of all customer contact metrics in order to achieve performance goals and financial
objectives.

*Partnering with local and distributed operations and other teams to ensure the achievement of appropriate customer service
levels.
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