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General maintenance and support of e-commerce sites based on Shopify Plus
Backend and frontend development and operations (React, NestJS, Shopify Plus)
Customer support (Japanese and English), inquiry handling, and troubleshooting
Delivery management with a focus on quality and customer satisfaction (CSAT)
Building and operating continuous integration (Cl), deployment, and monitoring systems
Creating and submitting MIS (management information system) reports
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Obtaining certification for skill improvement and applying it in practical work
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3-5 years of development and support experience with Shopify Plus

Strong front-end (React, etc.) and back-end (NestJS, etc.) skills

Development and operation experience in an AWS environment

A focus on customer satisfaction and meeting deadlines

Flexibility and proactivity to work with a global team

Even if you do not meet the application requirements, you are welcome to apply. You may still be considered even if you do
not meet all the requirements, so please apply actively.
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