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**Position Overview:**

You will work alongside Product Owners to define Service Level Objectives (SLOs) and utilize software engineering, system
engineering, and soft skills to measure and control reliability. While SLOs are already in operation for our main service,
ongoing feature additions necessitate the review and improvement of existing metrics. We are accelerating Platform
Engineer hiring to ensure stronger reliability.


https://www.careercross.com/company/detail-515894

Additionally, we are expanding services such as agent-oriented businesses and consumer media ventures, which require
stable and scalable system operations. Strengthening the Platform team is essential to build a reliable platform amidst
increasing system complexity due to business expansion.

**Responsibilities:**
Design and operate infrastructure for the products, a SaaS platform enabling Scrum-based recruitment.

- Provision and manage AWS, GCP, and other resources required for application development, including architecture
reviews.

- Enhance deployment workflows, including CI/CD setup, end-to-end test automation, and operation of deployment tools like
Argo CD.

**Team Structure:**
Our engineering organization is divided into three main areas:

1. Product development teams for each business

2. Platform teams providing technologies to support further engineering achievements (e.g., SRE, data infrastructure,
common platforms).

3. Teams formulating strategies for the overall growth of the engineering organization.

**Work Environment Highlights:**

- Engage in discussions with business managers and designers to drive product development beyond mere implementation
and coding.

- Participate in user feedback sessions to deepen customer understanding.

- Contribute to an open and flat organizational culture where team building and decision-making are collaborative efforts.

**Development Environment:**

- Amazon Web Services (AWS)
- Terraform

- Kubernetes (AWS EKS)

- Helm

- Nix

- Istio

- Argo CD
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**Requirements:**

- Interest in the culture and philosophy of Site Reliability Engineering (SRE).

- Experience in team-based operations or development (regardless of programming language or environment).
- Experience in developing and operating web services using cloud environments like AWS or Google Cloud.

- Experience with container environments such as EKS/k8s for web service development and operation.

- Experience in environment setup and operation using CI/CD and Infrastructure as Code (laC).

**Preferred Qualifications:**

- Practical experience as an SRE.
- Experience in RDBMS tuning and operation.
- Specialized knowledge in computer science.
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